
Mobile Banking Supported Devices 

Overview  
This specifies the mobile platforms / OS versions supported by each Mobile Banking 4.3 client mode / 

app and the web browsers supported by the Mobile Banking 4.3 Online Enrollment website and the 

Digital Marketing Platform. 

IOS  

Downloadable app support is limited to: 
• • iPhone 

• • iPad 

Due to OS/platform limitations, downloadable smartphone apps are configured to only allow installation 

if the device is running iOS 9 or higher. Similarly, downloadable tablet apps only allow installation if the 

device is running iOS 7.1 or higher. 

Android  

Downloadable app support is limited to: 
• • Smartphone devices 

• • Tablet devices 

Due to OS/platform limitations, downloadable smartphone apps are configured to only allow installation 
if the device is running Android 4.2 or higher.  
Similarly, downloadable tablet apps only allow installation if the:  
• • Device is running Android 4.0 or higher 

• • Android OS determines that the device screen size is large or xlarge per the diagram: 
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