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Personal Online Banking Self-Enrollment Guide 
Automated Online Enrollment allows you to create online banking access and lets you access your 
accounts, easily pay bills and transfer funds and mobile deposits with our Mobile Banking app.  

• Click the link below to go to the online banking login screen:  

https://www.usmetrobank.com 

• Select the ENROLL NOW button at the end of the online banking login screen. 

 • Enter your personal and account information.  

• The system validates your personal information.   

• Create your Login Credential  

• Verify your email and create your challenge questions as an authentication method.  

 

Enrolling in Automated Online Banking  
1. From the US Metro Bank main website, https://www.usmetrobank.com, 

2. Click Enroll now. 

 

 

 

 

 

 

https://www.usmetrobank.com/
https://www.usmetrobank.com/
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3. Click “Continue" if prompted by Third Party Website Disclosure notice.  

 

 

4. Complete all required fields and click Enroll. 
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5. Agree the Online Banking Service Agreement: 

 

 

6. Create your Login Credential and Password. 

•  Create your username 

• Choose a unique username that you can remember but others can’t easily guess. 
• Follow any rules shown (for example: length, no special characters, etc.). 
• Confirm the username if prompted. 

• Create your password 

• Choose a strong password that: 
o Includes a mix of upper- and lower-case letters 
o Includes numbers and special characters (if allowed) 
o Is not easily guessable (avoid names, birthdays, or simple sequences) 

• Enter the password again to confirm. 
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7. Verify your email. 

 

 

8. Complete challenge questions and click Continue. Your enrollment is complete. Continue 
to your Dashboard. 

 

You can select different challenge questions by using the dropdown arrow. Additionally, ensure that 
all answers are at least four characters long for security purposes. 
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Enrolling in Electronic Statement  
After completing personal online banking enrollment, you will be prompted to the Electronic 
Statement Enrollment page. To receive  Electronic Statement/Notice, follow the steps below.  

 Select the accounts to receive electronic statements. 
 Select eStatement delivery method.  
 Read and agree to the Terms & Conditions 
 Enter the confirmation code provided at the end of the Terms and Conditions page 

and click Enroll. 
 Enrollment is complete. 

 
1. Select eStatement delivery method.  

 

 

2. Scroll down pdf on page 3 it’ll display Confirmation code. 
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3. Enter the confirmation code, check the “I have read and accept the electronic statements 
terms & conditions” box, and “Enroll”. Your enrollment is complete. The eStatement retention 
period is 24 months. 
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