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Personal Online Banking Self-Enrollment Guide

Automated Online Enrollment allows you to create online banking access and lets you access your
accounts, easily pay bills and transfer funds and mobile deposits with our Mobile Banking app.

¢ Click the link below to go to the online banking login screen:

https://www.usmetrobank.com

* Select the ENROLL NOW button at the end of the online banking login screen.
¢ Enter your personal and account information.

¢ The system validates your personal information.

¢ Create your Login Credential

e Verify your email and create your challenge questions as an authentication method.

Enrolling in Automated Online Banking

1. From the US Metro Bank main website, https://www.usmetrobank.com,

2. Click Enroll now.

US METRO BANK Personal Business Loans Zelle About Contacts

Personal Online Banking

Business Online Banking
e .

;W\Nord:
"
-

Enroll now)Forgot Password?
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https://www.usmetrobank.com/
https://www.usmetrobank.com/

3. Click “Continue" if prompted by Third Party Website Disclosure notice.

Third Party Website Disclosure

You are leaving US Metro Bank's website and linking to a third party site.
Please be advised that you will then link to a website hosted by another

party, where you will no longer be subject to, or under the protection of,

the privacy and security policies of US Metro Bank. We recommend that

you review and evaluate the privacy and security policies of the site that
yvou are entering. US Metro Bank assumes no liability for the content,

information, security, policies or transactions provided by these oth

uuuuu her
sites,
Continue
4, Complete all required fields and click Enroll.
US METRO BANK

Enroll

Type of account * Checking v]

Account number * HIDE

Social Security number * HIDE

Date of birth * mm/dd/yyyy

Email address *

Confirm email address *

* Indicates required field

Enroll
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5. Agree the Online Banking Service Agreement:

US METRO BANK

Terms and conditions

- )

ONLINE BANKING SERVICE AGREEMENT

This Agreement explains the terms and conditions governing the following
online services: banking, funds transfer, and other banking services offered
through US Metro Bank’s Online Banking system (collectively, the “Online
Banking Services”). By accessing and using the US Metro Bank's Online
Banking Services, you agree to abide by the terms and conditions of this
Agreement, which will be governed by and interpreted in accordance with
federal laws and regulations, and by the laws of the State of California. US
Metro Bank's Online Banking Services can be used fo access certain US Metro
Bank's accounts. The applicable Account Disclosure Statement governs each
account

I. Terminology

In this Agreement, the words “you®, “your” and “yours” refer to the owners and

authorized signers of an account who request and use the Online Banking

Services: “we”, “us”, “our” and ‘Bank” refer to US Metro Bank “Agreement’

means US Metro Bank's Online Banking Agreement. “Service” means US

Metro Bank's Online Banking Service ‘Law(s)” means federal law and

regulation applicable to the Service, and to the extent that there is no

applicable federal law or regulation, the laws of the State of California

“Business Day(s)” means Monday through Friday, excluding federal holidays A
Download a PDF of the terms and conditions.

By clicking "l agree", | acknowledge that | have read and accept the
above terms and conditions

6. Create your Login Credential and Password.

e Create your username

e Choose a unique username that you can remember but others can’t easily guess.
o Follow any rules shown (for example: length, no special characters, etc.).
e Confirm the username if prompted.

e Create your password

e Choose a strong password that:

o Includes a mix of upper- and lower-case letters

o Includes numbers and special characters (if allowed)

o Isnot easily guessable (avoid names, birthdays, or simple sequences)
e Enterthe password again to confirm.
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7. Verify your email.

US METRO BANK

Verify email

Email agddress on record

Click Continue to keep the same email address or click Change email to update it
8. Complete challenge questions and click Continue. Your enrollment is complete. Continue

to your Dashboard.

US METRO BANK

Set up challenge questions

First challenge question * .
First answer *

Second challenge question * 4 w
Second answer *

Third challenge question * . w

Third answer *

Continue

You can select different challenge questions by using the dropdown arrow. Additionally, ensure that
all answers are at least four characters long for security purposes.
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Enrolling in Electronic Statement

After completing personal online banking enrollment, you will be prompted to the Electronic
Statement Enrollment page. To receive Electronic Statement/Notice, follow the steps below.

= Select the accounts to receive electronic statements.

=  Select eStatement delivery method.

= Read and agree to the Terms & Conditions

= Enter the confirmation code provided at the end of the Terms and Conditions page
and click Enroll.

= Enrollmentis complete.

1. Select eStatement delivery method.

US METRO BANK

| Electronic statements enrollment |

Accounts

As the account holder, you will receive statement notifications at the email address below.
Email

Account Delivery method
Metro Family ®Paper O eStatement <:

Personal Checking
XXXX

Personal Savings eStatement
XXX

Terms and cond'\tiomSO

You must efelectronic statements terms and conditiongbefore you can accept and
continu he nter the 4-digit confirmation code found on

/ou are able to view and read

the last page Entering a
h qquired by regulations

PDF files, which are

| have read and accept the electronic statements terms and conditions
Confirmation code *

* Indicates required field

sk Me Later

2. Scrolldown pdf on page 3 it’ll display Confirmation code.

[ 25 web17.secureinternetbank.com/PBI_PBI1151/ElectronicStatements/TermsAndConditions

=  TermsAndConditions — 0% + | @O

changes in my e-mail address on this site, by contacting them at 714-620-8888 or at US Metro Bank's
Branch on 9866 Garden Grove Bivd., Garden Grove CA 92844. | understand | may cancel this
authorization at any time upon written request at which time US Metro Bank will resume mailing of all my
future periodic statements and | will no longer have access to my statements online.

Minimum System Requirements: To receive and review disclosures electronically, and to view, download,
and print E-Statements, you will need Microsoft Internet Explorer version 6.0 or higher, or Mozilla Firefox
and Adobe Acrobat Reader version 5.0 or higher. For Macintosh users, we suggest Microsoft Intemet
Explorer version 5.0 or higher or Mozilla Firefox. Cookies and JavaScript must be enabled in the browser
options.

By pressing the "Accept” button below, | agree to the terms and conditions of this Consent and
Authorization as described above.

IMPORTANT: PLEASE PRINT AND RETAIN THIS CONSENT AND AUTHORIZATION
You will be notified by e-mail when new documents are available for viewing.

Please verify your e-mail address.

|Confirmati0n code: 70 14|
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3. Enter the confirmation code, check the “l have read and accept the electronic statements

terms & conditions” box, and “Enroll”. Your enrollment is complete. The eStatement retention
period is 24 months.

Electronic statements enrollment

Accounts
As the account holder, you will receive statement notifications at the email address below.
Email

Account Delivery method

Metro Family ® Paper O eStatement

Personal Checking

HKHKA

Personal Savings eStatement

XXXX

Terms and conditions

You must read the glectronic statements terms and conditions before you can accept and
continue your enrollment. When finished, enter the 4-digit confirmation code found on
the last page. Entering a confirmation code confirms that you are able to view and read
PDF files, which are used for electronic statements, as required by regulations

E> | have read and accept the electronic statements terms and conditions

Confirmation code * |[7014

* Indicates required field

Decline
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